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User manual — UCI Commissaire Help software
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1 — Introduction to the software
The UCI Commissaire Help software is a tool for international commissaires, designed to assist them when
preparing for and during international events. It provides support for road, cyclo-cross and track events.

It is available on Windows and macOS, and updates itself automatically. The download link for Windows and
macOS is the same : https://soft.ucicommissaireshelp.com/download/

1-1 First launch: commissaire identification

On the very first launch, the software asks once for your details (« Commissaire identification » window):

• Surname (automatically entered in capitals)

• First name (first letter capitalised)

• Country (drop-down list, full country name)

• Qualification: UCI International, National Elite, or Other

All fields are mandatory. Once confirmed, these details are saved and sent once to the UCI service. The
environment (operating system and version) is also recorded.

[Screenshot: identification window]

1-2 Choosing the language

At the top right, the Language selector switches the interface between French, English, Italian, Spanish and Arabic.
The choice is remembered.
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1-3 Start list file format

Most functions use a start list file in Excel format. The same file is used by every function of the software.

The « Start list template » button (top right) downloads a template file. The columns are read by position, and the
data starts on line 2 (line 1 contains the headers):

Column Content

1 Bib number (or « DS1 », « DS2 »… for sports directors)

2 UCI Id

3 SURNAME First name

4 Team
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5 Team nation (three-letter code) — optional

6 Team type — optional

The recognised team types: WTT (UCI WorldTeams), WTW (Women's WorldTeams), PRT (UCI ProTeams), PRW
(Women's ProTeams), CTM (Continental Teams), CTW (Women's Teams), NAT (national), REG (regional), MIX
(mixed), CLUB (club).
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1-4 Automatic updates

The software automatically checks for updates on start-up. When a new version is available, a banner appears at
the bottom of the screen with the « Update » and « Later » buttons. The download runs in the background, then a
« Restart » button installs the new version. This notification never blocks data entry.

1-5 The three menus

The ribbon at the top offers three tabs:

• Road — 6 functions (convoy, champions, communiqués, size categories, ITT penalty, team check).

• Cyclo-cross — checking the champions and starting grid.

• Track — checking the champions and start list.

Home screen and function ribbon
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2 — Road menu

2-1 Order of the sports directors' cars (World Tour)

« Order of the cars in World Tour » function (Convoy group).

• Import the start list file (format in § 1-3).

• Import the UCI ranking (to be downloaded from DataRide).

• Click on « Build the order of the cars ».

Downloading the ranking from DataRide

The order is displayed: car position, team name, best ranked rider taken into account, and in brackets their ranking
and UCI points. Teams are sorted according to their best ranked rider.
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The result can be exported to Excel or printed to PDF.

2-2 Check the champions

« Check the Champions » function (Checks group). The software retrieves the list of champions from the UCI
databases. The date of the last update of this database is shown below the help text (« Champions database
updated on … »).

• Import the start list file (step 1).

• Choose the type of event and the category (step 2).

• Click on « Run the check ».

The champions among the starters are displayed: bib number, UCI Id, rider, team, discipline and title (national,
continental, world), with the year, the country and the continent. The magnifying-glass button (at the top) opens
the full list of champions, which can be filtered. The result can be exported to Excel or printed to PDF.
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2-3 Team check

« Team check » function (Checks group).

The check compares the entered riders against the official UCI file of licence holders (by UCI Id). The update date of
the licence-holder database is displayed (« Licence holders database updated on … »).

• Import the entry file (step 1).

• Click on « Run the check » (step 2).

For each rider the table shows: bib number, UCI Id, name and team as entered, then the official name and team
(from the UCI database) and the team type. Discrepancies (different name or team) are highlighted in orange so
they can be spotted.
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The result can be exported to Excel or printed to PDF (the cells showing discrepancies stand out in orange).
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2-4 ITT — size categories (C2-C3 morphology)

« ITT — size categories » function (Time trial group).

The software lists the starters present in the UCI morphology database (by UCI Id), with their height and their
category. The update date of the database is displayed (« Heights database updated on … »).

• Import the start list file (step 1).

• Click on « Run the check » (step 2).

The table shows: bib number, UCI Id, rider, team, height (m) and category. The magnifying-glass button opens the
complete morphology list.

The result can be exported to Excel or printed to PDF.
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2-5 ITT — time penalty

« ITT — time penalty » function (Time trial group).

To calculate a time penalty (in seconds) for slipstreaming during a time trial:

• Enter the rider's speed (km/h).

• Enter the distance over which slipstreaming took place (metres).

The penalty is calculated automatically.



UCI Commissaire Help 12

2-6 Creating communiqués

« Communiqués » function (Communiqués group). This is the most complete tool: it manages races, communiqués
and their printing, the summary of penalties by team, and the signature.

Communiqués module: Races / Communiqués / Articles

2-6-1 Managing races (area A)

The race table brings together your events. For each race:

• Name, Class (type of race), Country, PCP (president of the commissaires panel), Organiser. The list of classes
includes the national championships (WE/ME/WJ/MJ/WU/MU Nat. Champ.).

• Dates: a single date, except for stage races (class « 2.xxx ») where both a start and an end date are requested.

– Add a race.

– Edit a race.

– Delete a race.

– Export a race – creates a JSON file to transfer the race to another computer.

– Import a race – From a JSON file produced by UCI Commissaire Help.

– Printing of the team-by-team summary of fines for the president of the commissaires panel.

– Launch of the president's signature module (using a mobile phone) – See § 2-6-6

– Setting the text colours in the communiqués by language.

– Management of the communiqué header image

- Management of teams, riders and sports directors
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2-6-1-1 Module for adding or editing a race (1 and 2)

2-6-1-2 Signature module for the President of the Commissaires Panel (7)

Clicking the button displays this
window

Scanning the QR code with a phone
opens this page

Enter the code shown in UCI
Commissaire Help, then sign and click
send
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2-6-1-3 Choice of colours by language (8)

You can choose the colour of each language for the communiqués

2-6-1-4 Adding the race logo (9)

You can add the race logo to the communiqués. It will appear at the top right of the printed communiqués.
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2-6-2 Creating a communiqué and its articles (area B)

Select a race, then add a communiqué (11). For a stage race, the stage number (or « Prologue ») is specified; for a
one-day race, these fields are not requested and the communiqué date is automatically taken from the race date.

Adding or editing a communiqué for a stage race Adding or editing a communiqué for a one-day race

2-6-3 Creating the content of a communiqué (area C)

(15) – Adding a manual article (2.12.007) (16) – Adding the 3 km article (2.6.027) (17) – Adding a manual article (18)
– Adding the article on feeding (19) – adding the article on combating technological fraud (20) – Adding the article
on double yellow cards (2.12.007 ter) (21) – Adding the article on riders outside the time limit (22) – Adding a rider,
Sports Director, Staff, Other (23) – Editing an article or a sanctioned person (24) – Deleting an article or a
sanctioned person (25) – Moving an article up the list (26) – Moving an article down the list

2-6-3-1 – Adding a manual article (15)

An article can be searched for by word, article number, etc. The reason can be edited.

2-6-3-2 – Adding the 3 km article (16)

The reason can be edited
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2-6-3-3 – Adding a manual article (17)

Everything can be edited manually, and sanctions can be added.

2-6-3-4 – Adding the article on feeding (18)

2-6-3-5 – Adding the article on combating technological fraud (19)
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2-6-3-6 – adding the article on double yellow cards (20)

2-6-3-7 – Adding the article on riders outside the time limit (21)

2-6-3-8 – Adding a rider, Sports Director, Staff, Other (22)
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Adding a rider

Adding an unidentified rider

Adding a sports director

Adding another licence holder from a team (Staff)
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Adding another licence holder (media, organisation, etc.)

Each article can be displayed in one or more languages; when printed, the text appears in each language, in a
dedicated colour. When a sanction concerns several people who are all women riders in a women's race, the
feminine agreement « chacune » is applied automatically.

To the right of the « Articles » title is the date and time of the last update of the articles database (e.g. database
updated on 18/08/2026 at 10:10).
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3 — Cyclo-cross menu

3-1 Check the champions (cyclo-cross)

Identical to § 2-2, for the cyclo-cross discipline (cyclo-cross champions database).

3-2 Creating the starting grid

« Starting grid » function (Grid group).

• Import the start list file.

• Import the CX classification.

• Build the grid.

The grid is displayed row by row. The columns are: Row, Call-up, Bib number, Rider, Team, Ranking. Ranked riders
are placed according to the CX classification, then unranked riders are drawn by lot (the draw is saved).

The result can be exported to Excel or printed to PDF.

Cyclo-cross — starting grid
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4 — Track menu

4-1 Check the champions (track)

Identical to § 2-2, for the track discipline (track champions database).

4-2 Creating the start list

« Start list » function (Start group).

• Import the start list file.

• Import the UCI ranking (to be downloaded from DataRide).

• Build the start list.

Riders are allocated alternately to Balustrade / Côte d'Azur, sorted according to the UCI ranking. The list shows the
starting order, the rider, their bib number, then their ranking and UCI points.

The result can be exported to Excel or printed to PDF.

Track — start list (Balustrade / Côte d'Azur)
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5 — Appendices

A — Exports (Excel, PDF, Word)

Most tables have Excel and PDF icons (below the table, once processing has been run). Communiqués can also be
exported to Word.

B — Offline operation and database update dates

The UCI databases (champions, licence holders, morphology, articles, classes) are preloaded on start-up and kept
locally: the software remains usable offline (with the last data downloaded). Each database is re-downloaded only
when it has been updated on the server side. The dates of the last update are shown in the relevant windows
(champions, size categories, team check, as well as the articles database to the right of the « Articles » title in the
Communiqués module).

C — Installation and updates

• Installation: download from the official link, which automatically detects the system (Windows .exe installer or
macOS .dmg image). The Windows installer is signed (EV certificate): no more SmartScreen warning. The macOS
application is signed and notarised by Apple.

• Updates: automatic on launch (see § 1-4).

• Version numbering: format YYYY.MM-XX (year and month of compilation, then build number within the
month).


